
Focus on Credit & Appraisals

Top Trending Mortgage FAQs



The materials included in this presentation are intended for general information only. This presentation is not 
intended to be complete or all-inclusive regarding the matters discussed herein, and nothing contained in this 
presentation is intended, or should be relied upon, as legal, accounting, compliance or other professional 
advice. 

Although MGIC believes the information set forth in this publication is generally accurate, the information may 
be outdated due to the rapidly changing nature of the residential mortgage industry, and MGIC does not warrant 
the accuracy, reliability or completeness of any information contained in this publication. 

The information in this publication is culled from a variety of business and mortgage industry sources. 
Attribution is given where deemed necessary. Opinions and insights expressed herein do not necessarily 
represent the views of MGIC.
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Legal disclaimer



The Four Cs
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Credit Borrower’s willingness to 
repay a loan

Capacity Borrower’s ability to repay based on
the amount & stability of income

Capital
Borrower’s investment in the 
property from savings & other 
sources

Collateral
Property’s value & marketability to 
provide adequate security for the 
loan based on the appraisal



Credit FAQs
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What are your biggest challenges when it comes to credit?



Traditional credit review 
should be based on a 
minimum of 3 tradelines with 
a 24-month history.

Pop quiz #1
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Answers:

a)  True
b)   False
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What do I need to consider when it 
comes to authorized user accounts?
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What is required in order to omit debt 
that is paid by a borrower’s business?
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What do I do with Klarna, Affirm and other 
debts found on bank statements?

Do I need to document balances and terms, 
or can they be omitted?



Which is the greatest 
contributor in 
determining a credit 
score?

Pop quiz #2
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Answers:

a)  Total debt
b)  Credit mix
c)  Payment history
d)  Length of credit history
e)  New credit
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When should I take action to 
remove disputed accounts or 
address collections? 



The future 
of credit 
evaluation

What?   
• FICO 10T or VantageScore 
• Bi-merge reports

Why?   Credit score model update

When?  Q4 2025
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Credit resources mgic.com/mortgage-connects
mgic.com/training
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Credit Resources

Free Credit Reports:  www.annualcreditreport.com

Learn about FICO:  www.ficoscore.com/education

Credit Counseling:  https://hud.gov/counseling

Learn about Vantage 4.0 scores: https://vantagescore.com/lenders/why-vantagescore/our-models/ 

Learn about FICO 10T: https://www.fico.com/en/ficoscore10

Take a quiz:  http://www.creditscorequiz.org/

http://www.annualcreditreport.com/
http://www.ficoscore.com/education
https://hud.gov/counseling
https://vantagescore.com/lenders/why-vantagescore/our-models/
https://www.fico.com/en/ficoscore10
http://www.creditscorequiz.org/


Appraisal FAQs
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What are your biggest challenges when it comes to 
appraisal review?



How are condition ratings 
assigned by an appraiser?

Pop quiz #3
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Answers:

a) The condition of the 
property is compared to 
that of the comparables

b) Ratings are based on any 
deferred maintenance 
found at the subject 
property

c) Each property is rated as a 
whole, based on the merits 
of the improvements
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Can you explain comps? How are they 
selected for a property?

For example: I’ve had a situation 
where the property was dilapidated, 
but the comps were newer. Could the 
value be disputed?



If a comparable closed over 
12 months ago, it cannot 
used by an appraiser. 

Pop quiz #4
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Answers:

a)  True
b)   False



21

If we are not using income from an 
ADU, what information is required 
within the appraisal report?
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With the new ROV requirements, 
what impact do you foresee this 
will have on additional time added 
to the industry?



Mortgage Guaranty 

Insurance Corporation

Lender responsibilities for ROV

▪ Establish a ROV process for borrowers to appeal an appraisal when it is believed the 
opinion of value is unsupported, deficient or reflects discriminatory practices

▪ Provide a ROV disclosure at time of loan application and again with the appraisal report

▪ Complete its appraisal review before initiating the ROV process

▪ Designate an underwriter or subject matter expert to review the ROV request to validate 
the request contains sufficient information

▪ Utilize a standardized format to communicate with the appraiser

▪ Define turn-time expectations

▪ Forward the appraisal report, along with findings, to the appropriate appraisal licensing 
agency or regulatory board if material deficiencies are not corrected by the appraiser

▪ Ensure all documentation related to the ROV are retained in the loan file

Fannie Mae SEL-2024-03 and Freddie Mac Bulletin 2024-6
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Are borrowers allowed to do their own 
repairs and provide their own 
invoice/receipt for a Borrower Attestation?



If an appraisal update 
(Form 1004D) reports an 
increased value, can the 
higher value be used to 
underwrite the loan? 

Pop quiz #5
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Answers:

a)  Yes
b)   No
c)   It depends



Appraisal 
evaluation 
future

What?   New UAD and URAR

Why?   Improving quality and consistency

When?  Q4 2025
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Appraisal 
resources
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Appraisal resources

Fannie Mae UAD https://singlefamily.fanniemae.com/delivering/uniform-mortgage-data-program/uniform-appraisal-dataset

Freddie Mac UAD page:  https://sf.freddiemac.com/tools-learning/uniform-mortgage-data-program/uad

UAD and Forms Playbook:  https://sf.freddiemac.com/docs/pdf/requirements/uad_partner_playbook.pdf

Training:  https://www.fanniemae.com/course/singlefamily/uadtrainingfiles/story.html

URAR layout:  https://singlefamily.fanniemae.com/media/document/zip/appendix-c-1-urar-layout

Samples: https://singlefamily.fanniemae.com/media/document/zip/appendix-d-1-urar-sample-scenarios-and-xml-files

 

https://singlefamily.fanniemae.com/delivering/uniform-mortgage-data-program/uniform-appraisal-dataset
https://sf.freddiemac.com/tools-learning/uniform-mortgage-data-program/uad
https://sf.freddiemac.com/docs/pdf/requirements/uad_partner_playbook.pdf
https://www.fanniemae.com/course/singlefamily/uadtrainingfiles/story.html
https://singlefamily.fanniemae.com/media/document/zip/appendix-c-1-urar-layout
https://singlefamily.fanniemae.com/media/document/zip/appendix-d-1-urar-sample-scenarios-and-xml-files


Let us earn 
your business

mortgage guaranty
insurance corporation

Explore training

& special events

mgic.com/training

Get a free MI quote

mgic.com/MIQ

Connect 

MGIC account manager
mgic.com/contact

Training email
training@mgic.com
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